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1. IlosicHuTeIbHAS 3aNIMCKA
1.1. Heab u 3224 JTUCUMILIHHBI

Lenp aucuuruiHel —(pOPMHUPOBAHUE Yy CTYACHTOB IEJIOCTHOH CHCTEMBl IKOHOMHYECKOTO
MBILUIEHUS] ¥ 3HAHUHA B OOJIACTH COBOKYIHOCTH 3JIEMEHTOB 3aKOHOZATENBbHO OOS3aTENIbHBIX HOPM,
JIOKQJIbHBIX HOPMAaTHBHO-IIPABOBBIX AKTOB, CJIOXHUBLIEHCS KOPIOPATUBHOM KYJIBTYPBI, KOTOpbIE
pernaMeHTUpy0T QYHKIIMOHMPOBAHNE KOPIOPATUBHOIO 00Opa30BaHUs B LENAX YAOBJIETBOPEHHS BCEX
3aMHTEPECOBAHHBIX B €r0 JEATEIbHOCTH CTOPOH.

3anayy TUCUUIUIAHBL:

- aHaJIU3 TEOPUUM M IPAKTUKM BHYTPUKOPIIOPATUBHOIO YIPABIEHUS B WHIYCTPUU
TypU3Ma U TOCTEIPUUMCTBA;

- paccMOTpeHHE CYIIHOCTH, COJCpXaHHUA M OCOOCHHOCTEH pealn3aludl WHTEPECOB
CTEHKXOJIIEPOB B AEATEIILHOCTH KOPIOPATUBHOIO 00pa30BaHuUs TYPUCTCKON OTpaciHy;

- U3yuyeHHe CHeru(UKH MPUMEHEHHs TEXHOJIOTUH M HWHCTPYMEHTOB YIPaBICHUS
OpraHamMu KOpIropauuu TypUCTUYECKOro Ou3Heca;

- paccMoTpeHne 0COOEHHOCTEH OpraHM3allMOHHBIX (POPM pean3aluy ToCyAapCTBEeHHBIX
UHTEPECOB B JIEATEIIbHOCTU KOPIOPATUBHOIO 00Pa30BaHUs TYPUCTHUECKOTO U TOCTUHUYHOTO OU3Heca;

- u3yuyeHHe Cneuuukd ¢ TEXHOJOTHMH (OPMHUPOBAHUS KOPIOPATUBHOU KYJIBTYPHI
OpraHu3alyil TypUCTHUYECKOIO OU3HECa;

- BBISIBICHHE ONTUMAIBHBIX (DOPM B3aMMOACHUCTBUS KOPIIOPATUBHOIO U OINEPAIIMOHHBIX
LEHTPOB TYPUCTCKOM KOPIOPALMK B 3aBUCUMOCTH OT 3314 JTama €€ )KU3HEHHOTI'0 [IUKJIA

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHUS 10 JUCUHUILIIIMHE, COOTHECEHHBIX C
HHANKATOPAMM J0CTHUKEHUsSI KOMIIEeTEeHIN

Komnerenuus Nuauxkaropsl Pe3yabTaTnl 00yueHust
(koA 1 HAMMEHOBaHUE) KOMIIeTEeHIM I
(K01 1 HANMEHOBAHUE)
[1K-2 - Cnocoben [1K-2.1 - [Ipumensier 3HaTh: METOAbI OPraHU3aIUU
o0OpabartbIBaTh U METO]Ibl MAPKETUHTa (YHKIMOHUPOBAHUS OPTAHOB
UHTEPIIPETUPOBATD C CYUIECTBYIOIIUX yIpaBiIeHUs KOpIopanue.
UCIIOJIb30BaHNEM 0a30BbIX | MPETIOKESHUN YMeThb: HCTIONIb30BaTh U MPUMEHSITh
3HaHUW MaTEeMaTUKH U aMHUHHUCTPATUBHBIE, OPraHU3ALIMOHHO-
WH(POPMATUKU JaHHEIE, HSKOHOMUYECKUE U COLUATBHO-
HEOOXOIUMBbIE JJIs1 MICUXOJIOTMYECKHE METO bl YIIPaBIICHUS
OCYIIIECTBIICHUS BHYTPHU KOPIIOPATUBHOTO 0OPa30BaHMUS.
MPOEKTHOM J1eSITeIbHOCTU Bnaners: MeTogamMu U UHCTpPYMEHTAMHU
B TYpU3ME MIPUHSATHUS PEUICHUN B TYPUCTCKOU

UHYCTPHU U 0OOCHOBAHUS
YIIPaBICHYECKNX PELICHUH B Iporiecce
(YHKIMOHUPOBAHUS OPTAHOB
YIIPaBJICHUS] KOPIIOPAIHH.

I1K-3 - T'oToB K [1K-3.2 - JloJskeH yMeTh 3HaTh: OCHOBBI MPEICTABICHUS
peanu3anuy IpoeKTOB B MPENOCTABIIATE TYPUCTY HE00X0IMMON UH(POPMALIMU Ha OCHOBE
TYPUCTCKOM UHIIYyCTPUHI HE00X0IUMYIO, BHYTPEHHUX KOPHIOPATHUBHBIX
JIOCTOBEPHYIO U MOJIHYIO CTaHJapTOB
MH(OPMALIHIO O TYPUCTCKOM | YMETh: ONPEEINIATh CTPYKTYPY
NPOAYKTE, KOPIIOPATUBHBIX OTHOILLIECHUN B
00ecneurBaoIy0 CTPYKTyp€ TYPUCTCKUX MMPOEKTOB
BO3MOXHOCTB €TI0 B.HaI[CTLI HaBbIKaMH OGGCHC‘IGHI/I}I

MPaBIJIBHOTO BbIOOpa TYpUCTOB BapuaHTaMu HHPOPMAIUU




1.3. MecTo McuMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

JucuuninuHa (modyns) «BHYTPUKOPIOpPATHBHOE YIPABICHHE)» OTHOCUTCS K dYacTh OJoka
y4eOHOTro 1miaHa, GopMUPYeMOi ydaCTHUKaAMHU 00pa30BaTeIbHBIX OTHOIICHUM.

Jlis  OCBOGHHSI TUCIHUIUIMHBI  (M0OY7s1) HEOOXOMUMBI 3HAHUS, YMEHHS U BIAJCHUS,
c(hOpMUPOBAHHBIE B X0JI€ U3YUYCHHUSI CIEIYIOMNX AUCIMILINH U MPOXOXKICHUS NpakTuk: Opranuzanus
B3aMMOJICHCTBUS TOCTUHHI[ C TYPUCTUYCCKUMH TMPEANPUATUSAMHU, 3alluTa TpaB MNoTpedHuTencit
TYpUCTCKUX yciyr, TexHomoruum cepBUCHOM pestenbHOCTH, OpraHu3anusi 3KCKYpCHOHHOTO
obciyxuBaHus, O3HAKOMHUTENbHAS IPAKTHKA.

B pesynbrare oCcBOEHUWS MUCHMIUIMHBI (M00YV/s) GOPMUPYIOTCS 3HAHUS, YMEHUS W BIAJICHHS,
HEOOXOMUMBIC ISl W3YYCHHUs CIEAYIOUIMX IUCHUIUIMH W TPOXOXKIEHUS NpakTHK: OpraHusanus
KYJbTYPHO-AOCYTOBOM J€ATENIbHOCTH, PUHAHCOBBII M WHBECTULMOHHBIM MEHEIHKMEHT B TYpHU3ME,
Texnonorun unayctpun HoReCa, OprannzannoHHo-yIpaBieHuecKas IPaKTHKA.

2. CTpyKTypa M CHMIIIMHBI
OO6m1as Tpya0EMKOCTh TUCIMIUIMHBI COCTABISIET 3 3.€., 108 akameMuyueckux yaca (OB).

CTpyKkTypa AMCUMIVIMHBI JJI 04HOI GopMbI 00yUeHMsI

O0beM IUCHUIUIMHBI B (opMe KOHTAKTHOM paboThl OOydYarOImUXCS C MeJarorn4ecKuMu
paboTHHKaMHU W (WJIM) JUIAMH, TPUBJICKAEMBIMU K peau3aiiii 00pa30BaTeIIbHOM MpOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPU MPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
5 [IpakTHueckue 3aHATHS 42
Bceero: 42

O0beM OUCIHUILTUHBL (MOYJIs1) B hOpME CaMOCTOSITEIbHON pabOThl 00YJYAIOIIMXCS COCTABISET
66 akajmeMuuecKux daca(oB).

3. Coaepxanue TUCUMIIMHBI

Ne | HamMeHOBaHuUe pa3iesia Conep:xxanue
AUCHMUILINHBI

1 CymHocTh, Meroanueckas 0Oa3a u | [lomstue wu mpusHaku koprnopamuu. CyniHOCTB
MpaBOBbIE OCHOBBI | KOPIIOPATUBHOTO YIpaBlieHUs (B Y3KOM M LIMPOKOM
BHYTPUKOPIOPATUBHOTO CMBICTIE), 0COOEHHOCTH BHYTPUKOPIIOPATUBHBIX

YIpaBJICHUS B TYPUCTCKOW OTpaciy | OTHOIIEHHMH B  TypUCTCKOM oTpaciu. CyOBeKTsl
KOPIIOPATHBHBIX ~ OTHOIIEHHMH M WX  HHTEPECHL.
Kondpmukr uHTEpecOB Kak OCHOBHOW  DJIEMEHT
BHYTPUKOPIIOPATUBHOIO ynpasicHUs. CylmecTByIOIHNe
MEXaHU3Mbl BHYTPUKOPIIOPATUBHOIO YIPABJICHUSA U

YPOBHU yIpaBiIeHUs B KOMITaHUSX.
HNHcturynmonanbHas OCHOBA BHYTPUKOPIIOPATUBHOI'O
yIpaBIeHUs

2 MexnyHapoaHbie cuctembl | OCHOBHBIE MOJEIM KOPIOPATUBHOIO YIPABJICHUS B

KOPIIOPaTHUBHOI'O yIpaBieHUs. | 3apyOS)KHBIX  KOMITAHUSX. IPO. OcobenHoctu
Monenu KOpHOpaTuBHOTO | popMHupoBaHUs ~ eBpoIeiickoro mpaBa B cdepe
YIpaBICHUA KOPIIOpPaTUBHBIX OTHOILEHUMN. Kognexcel

KOPITOPATHBHOTO YIPABICHHUS PAa3BUTHIX €BPONECHCKHX
CTpaH M UX BJIMSAHUE HA BHYTPEHHEE YCTPOWCTBO
Kopropanuu. I'epManckas (KOHTUHEHTAJIbHAS) MOJICITb.
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WNHucaiigepckass Mopenb. AMEpHKaHCKas CHUCTEMa
KOPIOPAaTUBHOTO  yIpaBiieHUusd. SIMOHCKasi cucrema
KOpPIIOPAaTUBHOTO YIpaBjieHUsA. BiusHuEe TypuUCTCKON
0TpacyeBoi cneunuku Ha ¢dopmupoBanue
MEXaHHU3MOB BHYTPUKOPIMOPATUBHOTO YIPABICHUS
CrangapTsl MexnynapoaHbie CTaHJapThI KOpPIOPATUBHOTO
BHYTPUKOPIOPATUBHOTO yIpaBJICHUS (TpUHIUTIBI ODCP). OcCHOBHBIE
yIpaBJeHUS. Oco0OeHHOCTH | IPUHITHIIBI KOpPHOPAaTUBHOTO yIpaBiACHUS
BHYTPUKOPIOPATUBHBIX EBpoakiunonepos. HanmonanbsHabie CTaHapThHI
OTHOILLIEHUHN TYPUCTUYECKOU | KOPIIOPATUBHOTO YIPABIECHUS. DTHUUYECKUE CTAHAAPTHI
oTtpaciu Poccun KOpIIOPAaTUBHOTO MOBEICHUS. Peittunru
KOPIOPAaTUBHOTO YIpaBJICHUS: pelTHHT
KopnopatuBHoro ympasieHusi Standard & Poor’s -
meronuka GAMMA  (governance, accountability,
management metrics u analysis - ympaBieHue,
MOJ0TYETHOCTh, MEHEIPKMEHT U aHAJIN3).
Opransl KopropatuBHoro | O6mas ~ XapakTepuUCTUKa  BHYTPUKOPIOPATUBHOTO
yIpaBIeHUS B KoMmaHusX. | ynpaBieHus. CyObeKThl KOPIOPATHBHOTO YIIPABJICHHUS.
I'ocynapctBo KaK cyobekT | CTpykTypa ympaBieHHs aKIMOHEPHBIM OOIECTBOM.
BHYTPUKOPTIOPATHBHBIX CpaBHUTENbHAS XapaKTEPUCTHKA OPTaHOB YIIPABICHUS.
OTHOIICHUH Opranbel KOPHOPaTUBHOTO YIPABIEHUS B KOMIIAHHH.
Obmee cobpanue akunoHepoB. CTpyKkTypa U QpyHKIUH
CoBera JUPEKTOPOB. AKIIMOHEPHBIE COTJIAIICHHUS.
HUucturyr HE3aBHUCHUMOTI0 JTUPEKTOpAa.
HcnonuutenbHble OpraHbl yIpaBICHHS KOPHOPAIUEH.
Crneuuduueckue 0COOCHHOCTH
BHYTPUKOPIIOPaTUBHOIO  ympaBieHus B  Poccum.
KintoueBpie HampaBieHUs! pa3BUTUS OTEUECTBEHHOTO
BHYTPUKOPIOPATUBHOTO yIPABJICHHUS.
KopnopatuBnast  kynpTypa  Kak | CyIIHOCTh M COJAEp)KaHUE KOPIMOPATUBHOM KYJIBTYpHI.
CUCTEeMa  BHYTPUKOPHOPATHBHBIX | THMONIOrUsS  KOpPHMOpaTUBHBIX  KynbTyp. [Ipoduiib
OTHOIIIEHUH KOpPIIOPAaTUBHON KYIbTYphbl. MTHCTpYMEHTBI U METO/IbI
dbopMupoBaHus KOpPIOPAaTUBHOU KYJIbTYPBI.
Tpanchopmanusi KOPIOPATUBHON KYJIbTYPHI.
4. O0pa3oBaTte/ibHbIE TEXHOJIOTHH
Jlis  mpoBeneHUss  y4yeOHBIX  3aHATUH 1O  JUCIUIUIMHE  UCHOJB3YIOTCS — pa3InYHBIC

oOpa3oBaTenbHbIe TEXHOJOTHH. [l OpraHu3ali y4eOHOTO IMpOoIecca MOXKET OBITh HCIOJIB30BAHO
ANEKTPOHHOE 00yueHue U (UJIH) TUCTAHIIMOHHBIC 00pa30BaTEeNbHBIC TEXHOIOTHH.

5. OneHka miIaHMpyemMbIX pe3yjibTATOB 00yUeHUs

5.1 CucreMa oleHUBAHUA

DopMa KOHTPOJIA

Makc. KOJIH4eCTBO 0aJ1710B

3a oany Bcero
padorty
Tekymmii KOHTPOJIb:
- Onpoc 5 6aioB 30 6amioB
- yJacTve B ANCKYCCHUU Ha MPAKTUUECKUX 3aHATHUSIX 5 GaioB 10 6amnoB
- KOHTpOJbHas paboTa (Temsr 1-3) 10 6aymoB 10 6amioB
- KOHTpoOJIbHAs paboTa (TeMsl 4-5) 10 6amnoB 10 6amnoB
IIpomMesxyTouHast arrectanus — 3a4ET 40 GamioB




[Atoro 3a cemectp | 100 Gamos |

[ToydeHHBIH COBOKYIHBIIN pe3ybTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIIKATy OLICHOK U B
HIKaly olleHOK EBporeiickoii cucteMsl nepenoca u HakoruieHus kpeautoB (European Credit Transfer
System; naniee — ECTS) B COOTBETCTBUU € TaOJIHIICH:

IMxana
100-6amnpHas mkana | TpaguuuoHHas nikana ECTS
95 -100
83 -94
68 — 82 XOPOIIO 3a4TE€HO
56 — 67
50 -55
20-49
0-19
5.2 Kpurtepum BbICTABJICHHS] OLIEHKH 0 JUCIHUIINHE

OTJIIMYHO

YIIOBJIETBOPUTEILHO

mgIQ|w| >

o]

X

HEYOOBJICTBOPUTCIHLHO HE 3a4TCHO

1

Bamasl/ | Ouenka no KpuTepuu olleHKH Pe3yJIbTATOB 00y4YeHHUsI IO TUCHUILIHHE

HMIxaga | gucHUIIMHE
ECTS

100-83/ OTJINYHO/ BricTaBnsieTcs 00y4aromeMycs, €ClIi OH TTyOOKO M MPOYHO YCBOMI TEOPSTUICCKHUN U

AB 32YTEHO MPaKTUYECKUIA MaTepuajl, MOXKET NPOJEMOHCTPHPOBATH OTO Ha 3AHATHAX 1 B X0z

MPOMEXKYTOUHOM aTTecTaluu.

OO0y4arouuiics UCUCPITBIBAOIIE U JIOTHYCCKU CTPOMHO M3JIaracT yuycOHbIH MaTepHal,

yYMEET YBS3bIBATh TEOPHUIO C MPAKTUKOMU, CIIPABIISIETCS C PELICHUEM 3a]a4

npoQeCCUOHANBHOM HANIPABICHHOCTH BHICOKOTO YPOBHS CIOXKHOCTH, TIPABUIILHO

00OCHOBBIBACT MIPUHSATHIC PEIICHUS.

CB0OOOTHO OPHEHTHUPYETCS B yUeOHON U PO ECCHOHATBHON JTUTEPATYpE.

OreHKa 1Mo JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yiIbTaToB

TEKYIIEeH U IPOMEKYTOUHOMN aTTeCTAINH.

Kommerenmum, 3akperi€HHbIe 3a JUCIUILTUHONW, COPMUPOBAHEI HA YPOBHE —

«BBICOKHI».

82-68/ XOpOHIO/ BricTaBnseTcst o0yJaromemycs, €Clii OH 3HaeT TEOPETHUECKUN U TPaKTUIECKUAN

C 329TEHO MaTepual, FPaMOTHO U MO CYIIECTBY U3JIaraeT €ro Ha 3aHSATUSX U B X0/

MIPOMEXKYTOUYHOHN aTTeCTallH, HE AOMYCKasl CyLIECTBEHHBIX HETOUHOCTEH.

OOy4arouuiics MPaBUIEHO IPUMEHICT TCOPETUUCCKUE TTOIOKEHUS TIPH PCIICHUU

MPAaKTUYECKUX 33]1a4 MPOPECCUOHATBHON HATIPABICHHOCTH PA3HOTO YPOBHS

CJIO)KHOCTH, BJIaJICCT HEOOXOAUMBIMU JIJIsl 3TOT'O HABBIKAMU M MPUEMAMH.

JlocTaTo4HO XOPOIIO OPUEHTHPYETCSI B yU4eOHOM U Po(eCcCHOHABLHON JIUTEPATYPE.

OreHKa 1Mo JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB

TEKYIIEeH U MPOMEKYTOUHOMN aTTeCTAINH.

Kommerenmum, 3akperi€HHbIe 3a JUCIHUILTHHONW, COPMUPOBAHEI HA YPOBHE —

«XOPOIIUNY.

67-50/ YIIOBJIETBO- BricTaBnseTcst o0yJaronemycs, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHICCKUI 1

D,E PHTEIBHO/ NpaKTHYECKMi MaTepuan, JOMyCKaeT OTAENbHbIC OIIMOKH MIPH €T0 M3JI0KEHIH Ha
3aHATHUSIX U B XO/I€ IPOMEKYTOUHOM aTTeCTaluy.

3a4TCHO OOy4arouuiics UCTIBITBIBACT ONPEICIEHHBIC 3aTPYIHCHUS B MPUMCHCHUH

TEOPETUICCKHX TMOJIOKCHHI MPH PEHICHUU MPAKTHYCCKUX 33134 NMPodeccHoHaIbHON

HATPaBJICHHOCTH CTAHIAPTHOT'O YPOBHS CIIO’KHOCTH, BIaJICCT HEOOXOIUMBIMU IS

9TOro 0a30BBIMU HaBBIKAMH U MPUEMAMH.

JleMOHCTpHUpYET HOCTATOYHBIN YPOBCHD 3HAHUS YYCOHOM! TUTEPaTyphI MO JUCLIUILINHE.

OreHKa M0 JUCHUIUINHE BBICTABIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB

TEKYIIEeH U IPOMEKYTOYHOMN aTTeCTAINH.

Kommerenmum, 3akperi€HHbIe 3a JUCIUILTHHONW, COPMUPOBAHEI HA YPOBHE —

«IOCTATOYHBIN.

49-0/ HEYIOBJICT- BricTaBnseTcst o0yJaromemycs, €Clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUSCKHMA

F,FX BOpHTEIbHO/ | ¥ NPakTHYECKNH MaTEpHal, 0MyCKaeT rpyObIe OMMOKH NPH €T0 N3T0XKECHUN Ha

3aHATHUSIX U B XOZI€ IPOMEKYTOUHOM aTTeCTalluu.

OOy4aronuiics UCTIBITHIBACT CEPhE3HBIC 3aTPYIHCHUS B IPUMCHEHUH TCOPETHYCCKUX

HEC 3a4TCHO




Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE

Ikana | AucOMILINHE
ECTS

TIOJIOXKEHHH IIPU PELICHUH PaKTUYECKUX 3a1a4 IPo(ecCHOHAILHON HAIPaBIEHHOCTH
CTAHJAPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJIeeT HEOOXOMUMBIMH I 3TOTO HABBIKAMH H
NpUEMaMH.

JdemoHcTpUpyeT pparMeHTapHble 3HaHUs y4eOHOU IUTepaTypshl 0 JUCLUIINHE.
OueHKa 110 AUCLHUIIMHE BBICTABILIIOTCA 00yJaromeMycs ¢ y4ETOM Pe3ylIbTaToB
TEeKyILel U IPOMEXKyTOYHOU aTTeCTallUHU.

KoMnereH1uu Ha ypoBHE «10CTaTOUHbIHY, 3aKPEIUIEHHbIE 32 JUCLUILUIMHOM, He
c(OpMHUPOBaHBI.

5.3 OwueHouHble cpeacTBa (MaTepHaybl) IJs1 TeKylero KOHTPOJIA yCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTECTANMH 00y4aI0IIUXCH M0 JUCIUIITTHHE
[IpumepHas TemaTuka JOKIaq0B

1. [loHsiTHE BHYTPUKOPIIOPATUBHOTO YyrpaieHus. OTiudre BHYTPUKOPIIOPATUBHOIO
YIpaBJICHUS OT KOPIIOPATUBHOTO MEHEHKMEHTA.

2. I'enesuc BHyTpUKOpHOpaTHBHOTO ynpasieHus (B Poccuu u 3a pyGexom).

3. CucreMa BHYTPUKOPIIOPATUBHOTO YIIPABJICHHUS, IPUHIIUIIBI B (PAKTOPHI €€ TOCTPOCHUSI.

4. 3HaueHue BHYTPUKOPIIOPATHBHOTO YIPABICHUS IS CyOBEKTOB SKOHOMHKH Pa3TMYHBIX
OpraHU3aIIOHHO-3KOHOMHUYECKUX (HOpM.

5. OCHOBHBIE YCIOBHS U TPUYUHBI BOSHUKHOBEHHSI BHYTPUKOPIIOPATUBHOTO YIIPABIICHUS.

6. XapakTepucTUKH MoOJelied KOPHOpaTHUBHOIO YIpaBieHUs (aHrjo-aMepHKaHCKas,
repMaHCKas, SIMOHCKAas ), UX OCOOCHHOCTH.

7. CrpanoBas crerndurka MoaesIeld KOpPIOpaTUBHOTO MoBeaeHNss. CpaBHUTEIBHBIN aHATN3
MOJEJIeH: CXOACTBA, OTINYHS, MEPCIIEKTUBLI Pa3BUTHUS.

8. [lpuHuunsl ~ KopmopaTuBHOro  ympasieHus — OpraHuzanud — SKOHOMHYECKOTO
corpyanuudectBa u pazsutusa (OICP).

9. MexnyHapoaHble TPUHLHUIBI KOPIOPATUBHOTO yrpaBieHus. CUCTEMBI U MOJAEITU
KOpPHOPATUBHOTO KOHTPOJIsi. CTaHOBJIEHUE BHYTPUKOPIIOPATUBHOTO YIIPABIICHHUS.

10. [IpaBoBbI€ acreKThl BHYTPUKOPIOPATUBHOTO YIIPABICHHUS.

11. [TonsiTHE KOpHOpalMKM KaK XO3SMCTBYIOMIETO CYOBEKTa, MPHUHIIMIBI OPTaHU3AIHH.
Crnenuduka moHaTus «kopropanus» B Poccun.

12. Opransl ynpaBiaeHUs] KOpIOpaLue.

13. [TonsiTHe KOPHIOPATUBHOTO KOH(MIUKTA: IPUYUHBI, YYACTHUKH, TUIIBI.

14. VYperynupoBaHue KOPIOPATUBHBIX KOH(IHUKTOB. lIpaBonmpuMeHHUTETbHAS MPAKTHKA B
cdepe BHYTPUKOPIOPATUBHBIX OTHOILICHUH.

15. Kputepun 3pQexTHBHOCTH BHYTPHUKOPIIOPATUBHOTO yIpaBICHHUs. METOAbl OICHKU
3¢ PEeKTUBHOCTH BHYTPUKOPIOPATUBHOTO YIIPABICHUSI.

16. Pelituarn  xopriopatuBHOTO yripaBieHus. CHCTEMbl MOHHUTOPHHTA KOPIIOPATUBHOTO
yIpaBlIeHUS.

17. [ToHsITHE KOPMOPATUBHON KYyABTYPBI: THUIBI, MPUHIUIBI, STHKA M KOPIOPATHBHOE
noBejieHre. B3auMOOTHOIIEHNS KOPIOpALHii U TOCY1apCTBEHHBIX UHCTUTYTOB.

18. WHuTerpaiimoHHble MPOIECChl U UX BIUSHUE HA Pa3BUTHE KOPIOPAIHA

19. OcCHOBHBIE 3Tallbl Pa3BUTHSI BHYTPUKOPIOPATUBHOTO YIIPABICHUS.

20. XapakTepHbIe YePThI Pa3INIHBIX TUIIOB HAA(PUPMEHHBIX 00BETUHEHUH.

[TpumepHbIe TeMBbl KOHTPOJIBHBIX PadOT

1. OCHOBHBIE TOHSTHSI U CYIIHOCTh BHYTPHUKOPIIOPATUBHOTO YIPABJICHUS, TPAHUIIBI €TI0
pacrpoCcTpaHEHUs.

2. OcHOBHBIE MEXaHU3MbI 1 HHCTPYMEHTHI BHYTPUKOPIIOPATUBHOTO YIIPABIICHHS.

3. CoBpeMEHHOE COCTOSIHUE M TEHACHLUU Pa3BUTHS BHYTPUKOPIOPATUBHOIO YIPABICHUS
B Poccum.

4. Cy1ecTBytomye MOAEIN U CTaHJapThl BHYTPUKOPIIOPATUBHOTO YIIPABIEHUS.



5. KopnopatuBHass  KyapTypa M €€  poidb B pealM3alud  MEXaHU3Ma
BHYTPUKOPIIOPATUBHOTO YIIPABICHUS.

6. BHyTpukopnopaTUBHOE yIpaBJIEHHE KaK CpEACTBO JOCTHKEHHUS KOMIIpOMHCCA
3aMHTEPECOBAHHBIX CTOPOH.

7. Ponb rocynapcTsa BO BHYTPUKOPIIOPATUBHOM YIIPABJICHUM.

8. CoBeT JupEeKTOpOB.

9. Oou1ee coOpaHue aKIMOHEPOB.

10. AKIMOHEPHBIE COTJIAIICHUS.

1. HNHCTUTYT HE3aBUCUMOTO JUPEKTOPA.

12. HcnonHuTenbHbIE Opralbl yIpaBieHUsl KOpropanuen

13.  Kopmopauus ¢ opraHu3aliiOHHO-3KOHOMHUYECKOM TOUKH 3PEHHUS.

14. Oco0eHHOCTH KOPITOPATUBHOTO MIPEANPUHAMATEIHCTBA.

15. Posb coBeTa IMPEKTOPOB B IPUHATUU CTPATETUUECKUX PEILICHUM.

KoHTponbHbIe Bonpocs! Aiis 3auéTta

1. [TonsiTvie M MPU3HAKU KOPIIOPALIHN.

2. CyIHOCTh KOPIOPATUBHOTO YIPABJICHUs (B Y3KOM U IIMPOKOM CMBICIIE), OCOOCHHOCTH
BHYTPUKOPIIOPAaTUBHBIX OTHOIIEHUH B TYPUCTCKON OTPACIIH.

3. CyOBeKTBl KOPIOPATUBHBIX OTHOLICHUN U UX UHTEPECHI.

4. KoH(uuKT nHTEpECOB KaK OCHOBHOH 2JI€MEHT BHYTPUKOPIIOPATUBHOIO YIIPABJICHHUS.

5. CymecTBytoniye  MeXaHM3Mbl BHYTPUKOPIIOPATUBHOIO  YIPABIEHUS M  YPOBHU
yIpaBJIeHUs B KOMIaHUsAX. MHCTUTYIMOHAIbHAS OCHOBA BHYTPUKOPIIOPATUBHOTO YIIPABJICHHUS.

6. OcHOBHBIE MOJIETTH KOPIIOPATUBHOTO YIIPABJICHUS B 3apyOS)KHBIX KOMITAHUSIX.

7. OcobenHoctu  (GopMHUpPOBAHUS E€BPOMEHCKOr0 TpaBa B cdepe KOprIopaTHBHBIX
OTHOILEHUH.

8. Koznekcel KOpIopaTuBHOTO YIPABIEHUS Pa3BUTHIX €BPONEHCKHUX CTPaH U HUX BIIUSHUE
Ha BHYTPEHHEE YCTPOMCTBO KOPIIOPALUH.

9. I'epmanckas (koHTHHEHTaBHAS) MOAENb. HCalnepckast Moieb.

10. AMepHKaHCKasl CUCTEMA KOPIIOPATUBHOTO YIIPABIICHHUS.

11. SInoHcKas cucTeMa KOPIOPAaTUBHOTO YIIPABIICHUS.

12. Bnusinue TypucTckoi oTpacneBoil cneuuduku Ha (GOPMHpPOBAHHE MEXaHHU3MOB
BHYTPUKOPIIOPATUBHOTO YIPABICHUS.

13. MexnyHapoaHbIe CTaHAapThl KOPIOPAaTUBHOTrO yrpasieHus (mpuHuunsl OOCP).

14. OcHOBHBIE IPUHIUIIBI KOPIIOPATUBHOTO YNpPaBiIcHUs EBpoaknOHEPOB.

15. HannoHaneHbIE CTaHAAPTHI KOPIIOPATUBHOTO YIIPABIICHHUS.

16. OTHUYECKUE CTaHJaPThl KOPIIOPATUBHOTO IMOBEACHMUS.

17. PeliTuHrn KOPHOpPAaTUBHOIO YIPABICHUS: PEUTHHI KOPIIOPATUBHOIO YIIPaBICHUS

Standard & Poor’s - meroquka GAMMA (governance, accountability, management metrics u analysis
- YIpaBJICHUC, TOAOTYCTHOCTh, MCHCIPKMCHT U aHaJ'II/IS).

18. OO61as xapakTepuCTHKa BHYTPUKOPIIOPATUBHOTO YIIPABJICHUS.

19. CyOBeKTBl KOPIOPATUBHOTO YIIPaBJICHUS.

20. CtpykTypa ynpaBieHHUs aKIIHOHEPHBIM OOIIECTBOM.

21. CpaBHuUTENbHAs XapaKTEPUCTUKA OPTaHOB YIIPABICHHUS.

22. Opranbl KOpIOPaTUBHOTO YNPABJICHUS B KOMITAHUU.

23. Oo1mee cobpanue akKIIMOHEPOB.

24. Crpykrypa u pynkiuu CoBera TUPEKTOPOB.

25. AKIIMOHEpHBIE COTJIALLIEHUS.

26. HNHCTUTYT HE3aBUCUMOTO JUPEKTOPA.

27. HcnonauTensHble Opralbl YIpaBiIeHUs KOPIOpayei.

28. Creunguyeckne 0coOOEHHOCTH BHYTPUKOPIIOPATUBHOTO ypasiieHus: B Poccun.
29. KinroueBple  HampaBiieHHs  pa3BUTHUsS ~ OTEUYECTBEHHOIO  BHYTPHKOPIIOPATUBHOIO

yIpaBICHUS.
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30. CyIHOCTb U cOiepKaHUE KOPIIOPATUBHON KYJIBTYpPHI.

31 Tunonorus KOPOPATUBHBIX KYJIbTYP.

32. [Tpoduiib KOPIIOPATUBHOM KYJIBTYPHI.

33. HNHCcTpyMeHTB! 1 MeTOIb! (POPMHUPOBAHUS KOPIIOPATUBHOM KYJIbTYpPHI.
34. Tpancdopmarus KOpIOpaTUBHOM KyJIBTYpHI.

6. YueOHO-MeTOAUYecKOe U MHGOPMAIIHOHHOE 00ecniedeHne TN CIUTIIMHBI
6.1 CnucoK MCTOYHUKOB H JIUTEPATYPHI

Hctounnku

OcHOBHBIE

1. Kemnep, C. Cepus «bubmmorexka COepbanka»: T. 42: Bonbiie, yeM 3Q¢dEeKTUBHOCTB:
Kaxk cambie ycneniaple KOMITaHUM COXpaHsIOT JuaepcTBo Ha peiake / Kemnep C., Ipaiic K. - Mocksa
:Anprimaa  [Ta6m., 2016. - 409 c.: ISBN 978-5-9614-4653-1. - Tekct : »3IIEKTPOHHBII.
https://new.znanium.com/catalog/product/912299 /

2. bnaros, 1O. E. KopropatuBHas coruanbHasi OTBETCTBEHHOCTh: 3BOJOIMS KOHICTIIHH /
10. E. bnaros; Beicmas mkona menemkmenta CIIOIY.— 2-e m3n. — Cankr-IletepOypr : M3a-Bo
«Bpicmias mkona MeHemKkMenTay, 2011. — 272 c. - ISBN 978-5-9924-0066-3. - TekcT : 3JIeKTPOHHBIH.
https://new.znanium.com/catalog/product/492721 /

3. Konnope, P. Ilpunmun O3: JlocTikeHne pe3yJlbTaTOB uepe3 MEPCOHAIBHYI0 W
OpraHU3AIMOHHYIO0 OTBETCTBEHHOCTh: YueOHoe nocodue / Kornnopce P., Cmur T., Xukman K. - Mocksa
:Anprimaa  [laGm., 2016. - 288 c.: ISBN 978-5-9614-4892-4. - Tekct : »3IeKTPOHHBII.
https://new.znanium.com/catalog/product/916248
JlononHuTenbHBIE

1. https://new.znanium.com/catalog/product/492911 bapunos, B. A. OpranuzaimoHHoe
npoekTupoBanue: Yueonuk / bapuroB B. A. - Mocksa : HUIl MH®PA-M, 2015. - 384 c. (YucOHUKH
st mporpammbl MBA) ISBN 978-5-16-010992-3. - TekcT : 37€KTPOHHBIM.

2. https://new.znanium.com/catalog/product/357177 baymrapren JI.B., KpacHoxeHOBa
I®. KoprioparuBHasi KyJIbTypa W YOPaBJICHHE TEPCOHAJIOM B TypHU3ME: TCOPHS U TMPaKTHKA: Y4eo.
nocobue. - Mocksa : By3osckuit yueonnk, MTHOPA-M, 2012. - 320 c. - ISBN 978-5-9558-0203-9
(By3oBckuit yueOnuk). - ISBN 978-5-16-011055-4 (MHOPA-M).

3. https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-
vnutrikorporativnhogo-upravleniyaPomanrok  Emxena  MuxaiiioBgaa  KoMIUiekcHBIM  mOoaxox K
COBEpIICHCTBOBAHMIO BHYTPUKOPIIOpaTUBHOTO yrpasieHus // Baikal Research Journal. 2011. Ne4.

https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-
effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov. Tapxanosa JI.A., Tapxanos @.C.
OnTumuzanusi  BHYTPUKOPIOPATUBHBIX ~ KOMMYHHMKanmuid  Kak  A((exTUBHBIA  MeXaHU3M
NPEJOTBPALICHUS OPTaHU3AIMOHHBIX KPU3HCOB // AKTyalbHbIE BOIPOCHI 3KOHOMHUYECKHX Hayk. 2010.
Nel5-1.

JIureparypa
OcHoBHas

1) Ceupunenko, FO. I1. CepBuicHas 1eITeIbHOCTh B 00CTYKUBAaHUHM HACEJICHUS [ DIIEKTPOHHBII
pecype] : Yuebnoe nocobue / 0. I1. CBupunenko. - Mocksa : JlamkoB u K, 2012. - 220 c. - ISBN
978-5-394-01503-8. - Tekcr : anexkTponHsbIid. - URL: https://new.znanium.com/catalog/product/415409
(mara obpamenus: 08.01.2020)

2) Heperuna, T.I'. Opranuzanus CEpBUCHON IEATEIBHOCTH : Yy4e0.- METOJ, KOMIUICKC IS
CTYIEHTOB BBICHIMX MPO(PEeCcCHOHANBHBIX YUpPEXKACHUH JHEBHOM M 3a0yHOM ¢opM 00ydeHus
cneunanbHOCTH «COIMaNbHO-KYyIbTYpHBIN cepBuc u Typusm» / T.I'. Heperuna. - 4-e usn., crep. -
MockBa ®JIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Tekct : snextpoHHsiid. - URL:
https://new.znanium.com/catalog/product/1040128 (nara obpamenus: 08.01.2020)

3) PomanoBwuu, XK. A. CepBucHas aestenbHocTh / Pomanosud XK. A., Kamaues C.JI., - 6-¢ u3m. -
Mocksa :JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. - Texct : snekrponHsbIil. - URL:
https://new.znanium.com/catalog/product/430365 (nara oo6pamenus: 08.01.2020)
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4) Pesnuk, I'. A. CepBucnHas nesTenbHOCTh : yueOHuK / [.A. Pesnmk, A.U. Mackaesa,

10.C. ITonomapenko. — MockBa : HNH®D®PA-M, 2018. — 202 c.— (Bsicmiee oOpa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN 978-5-16-101214-7. - Tekct
anektpoHHsld. - URL: https://new.znanium.com/catalog/product/967867 (mara oOpareHus:
08.01.2020)

5) Ceupunenko, 0. I1. CepBucnas aestenbHOCTH : yueb. mocodue / FO.I1. Cupuaenko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2019. — 174 c. — (Bricuee
oOpasoBanme: bakamaBpuar). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. -
Texcr : snextponnslil. - URL: https://new.znanium.com/catalog/product/1007976 (nata oOparienus:
08.01.2020)

JomnonauTenbHas

[IpuBanosa, M.B. MHHOBaIIMOHHAs JEATEIBHOCTh KaK (PAKTOP COBEPIIEHCTBOBAHUS COBITOBOM
MOJIMTUKY Tipeanpusatus cepsl cepuca; @opym Monoasix yueHnbix. 2019. Ne 2 (30). C. 1237-1242. -
URL: https://elibrary.ru

6.2 Ilepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH «AHTEepHET».
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
Hanwmonanwsuas anextponnas oubnamoreka (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubiamnoreka www.elibrary.ru
OnektponHas oudimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccuonanbHbie 02351 JAHHBIX 1 HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBbI
Hoctyn k mpodeccroHanbHbIM 06a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

WNudopmanrnoHHbIe CLIPABOYHBIE CHCTEMBI:
1. Koncynwrant [Lntoc
2. Tapanr

7. MaTepuaJIbHO-TEXHHYECKOe o0ecreyeHue QU CHMIIUHbI
Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI — UCHOJB3YeTCsl  MaTepuaibHO-TEXHHUYecKas  0aza
00pa30BaTENBLHOTO YUPEKICHUS: yU4eOHBIC ayAUTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOCKTOPOM
JUTS IEMOHCTpAIMK y4eOHBIX MaTepHaoB.
CocTaB mporpaMMHOTO 00€CTICUCHHUS
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

8. O0ecneuenue 00pa3oBaTEeIbLHOIO NMpoIeEcca JJIs JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJIWI0B
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B xoxe peanuzanuy JUCHMIUIMHBI HCHOJB3YIOTCSA CIEAYIOUIME JOMOJHUTEIbHBIE METOJIbI
00yd4eHUsI, TEKYIIEro KOHTPOJS YCHEBAEMOCTH M IPOMEXYTOUHOW aTTecTalMu OO0ydJaromuxcs B
3aBUCUMOCTH OT UX MHIMBHIYaTbHBIX 0COOCHHOCTEH:

® ISl CHETbIX M CIa0OBHISIIMX: JICKIMH O(QOPMIIIOTCS B BHJE 3JICKTPOHHOTO JIOKYMEHTa,
JOCTYITHOTO C TIOMOUIbIO KOMITBIOTEPA CO CHELUATM3MPOBAHHBIM HPOTPAMMHBIM OOECIICUCHHEM;
NICbMEHHBIC 3aJlaHMs BBIMOJIHSIIOTCS HA KOMITBIOTEpE CO CHENHATU3UPOBAHHBIM MHPOTPAMMHBIM
o0ecriedyeHneM WJIM MOTYT OBbITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJbHOE
paBHOMepHOe ocBenieHne He MeHee 300 JIOKC; JUIA BBIMOJIHEHMS 3aJaHUsl MPH HEOOXOAMMOCTH
MIPEOCTABISACTCS yBEIMUYMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TaKXkKe HMCIIOIb30BAaHHE COOCTBEHHBIX
YBEJIMYUBAIONINX YCTPONUCTB; MHChMEHHBIC 33aHU 0(OPMIISIOTCS YBEIMYCHHBIM IIPU(TOM; SK3aMEH
1 3a4€T MPOBOATCA B YCTHON (hOpMe MIIM BBINOJHAIOTCS B MUCbMEHHON (OopMe Ha KOMIIBIOTEpE.

® ISl TIYXUX WM CIaOOCHBIIIANINX: JIEKIUH O(GOPMIISIIOTCS B BUAE JJIEKTPOHHOTO JIOKYMEHTA,
au00  TPEJOCTaBISIETCS  3BYKOYCWJIMBAIOINAS — amliaparypa  HMHIMBHAYAJIBHOTO  IOJb30BaHMS;
MUCbMEHHBIC 3aJ[aHUsl BBIMOJIHAIOTCS Ha KOMIIBIOTEPE B NHCbMEHHOW ¢opme; dK3aMeH M 3a4yér
MPOBOAATCS B MUCbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOKHO MIPOBEICHNE B (hOpPME TECTUPOBAHUSL.

® Ul JIMLl C HApYLICHUSMU OIOPHO-IBUTATEILHOTO ammapara: JIGKIUU O(GOopMISIIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JOCTYIIHOTO C TIOMOMIbIO KOMIBbIOTEpAa CO CIEHUATU3UPOBAHHBIM
OPOTrPaMMHBIM ~ OOECIICYEHHEM; THCHMEHHBIC 3a/laHHs  BBIOJHSIOTCS Ha KOMIIBIOTEPE  CO
CIELMATM3UPOBAHHBIM MPOTPAaMMHBIM OOecrieueHreM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOM (opme
WY BBITIOJTHSIOTCS B IMCBbMEHHON ()OpMe Ha KOMIBIOTEPE.

[Tpu HEOOXOMUMOCTH MpeyCMaTPUBACTCS YBEITUUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Tpouenypa mpoBeneHHs MPOMEKYTOYHOM aTTecTalyu I OOy4aroUIMXcs yCTaHABIMBACTCS C
yu€TOM UX MHIUBHUIYaJbHBIX McuXxoduzndecknx ocodbenHoctell. [IpomexxyTouHast arTecTanusi MOKeT
MPOBOIUTHCS B HECKOJIBKO 3TATOB.

[Ipu mpoBeaeHMU TPOLEAYPHl OLEHUBAHMUA pPE3yIbTaTOB OOyUEHHs IpEeIycMaTpUBaCTCS
UCTIOJIb30BaHHE TEXHUYECKUX CPEJCTB, HEOOXOMMMBIX B CBSI3H C MHIUBHIYaTbHBIMH OCOOCHHOCTSIMU
oOydJaromuxcsi. OTH CpeAcTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCUTETOM, WJIM MOTYT
HCTIONIb30BaThCsl COOCTBEHHBIC TEXHUUECKHE CPE/ICTBA.

[IpoBenenune mpoueaypsl OLEHUBAHUS PE3YAbTATOB OOyUEHHs JOMYCKACTCsl C MCIOJIb30BaHHEM
JIMCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcs AOCTYN K HHGOpMAIMOHHBIM U OubimorpaduyeckuMm pecypcam B CETH
WuTtepHeT 1 Kaxkaoro odyyaromerocs B popmax, aJalTUPOBAHHBIX K OTPAHUYCHUSIM HX 3710POBbS U
BOCIIPHUATHS HHPOPMALIUH:

eIl CIEMbIX M CIA0OBHASINMX: B TMe4YaTHOM ¢(opme yBeaWMYeHHBIM mpudToM, B (opme
AJIEKTPOHHOTO IOKYMEHTa, B (hopMme ayauodaiiia.

® JUUIsl TIIYXUX U CJIa0OCIHBIIIAIINX: B IE4aTHOU (opme, B GopMe IMEKTPOHHOTO JJOKYMEHTA.

® U151 00Y4JaIOLINXCsl C HApYIICHUSIMU ONOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(bopme IIEeKTPOHHOTO JOKYMEHTa, B (hopMe ayaunodaiina.

VY4ueOHble ayIUTOpPHM JJISi BCEX BHMJIOB KOHTAKTHOM M CaMOCTOSITEIBHOM paboThl, Hay4dHas
OMOIMOTEKa W WHBIE TIOMEIIEHUS i1 OOYyYEeHHS OCHAICHBI CHEIUaIbHBIM O0OpYJAOBaHHEM |
yLI€6HLIMI/I MeCTaMU C TCXHUUYCCKUMHAU CpeI[CTBaMI/I 06yLICHI/IHZ

® ISl CIICTIBIX U CIA0OBUASIINX: YCTPOMCTBOM I CKAHUPOBAHUS M UTEHUA ¢ Kamepor SARA
CE; mucrimeem bpaiins PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

o IJIs1 TIIYXHX H cna6ocnmmamnx: aBTOMaTI/I3I/IpOBaHHI>IM pa60qI/IM MECTOM JIsd JIIOI[eﬁ C
HapyLICHUEM ClIyXa U cIa0O0CITBIIIANNX; aKyCTUYECKUN YCHIIUTENb U KOJIOHKH;

o 11 OOYYAIOUIUXCSl C HAPYIICHWSMH OMOPHO-IABUTATEIBHOTO ammapara: TMepeIBIKHBIMU,
perynupyeMbiMu 3proHomuueckumu napramu CHU-1; KOMIBIOTEpHON TEXHUKOW CO CHEHaTbHBIM
MIPOTrpaMMHBIM 00€CTICYEHUEM.
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9. MeToan4yeckne MaTepHaJIbl

9.1 Ili1anbl ceMMHAPCKUX/ MPAKTHYECKHUX/ JTA00PATOPHBIX 3aHATHI

Cemunapl: Cepsucnasa oOeamenvHocmos, Kak ¢Hopma yooenemeopeHus uenoeedeckux
nompeonocmeii

[1nan 3aHaTHA

1. TeopeTnueckuii aHaIU3 MEXTYHAPOIHON CEPBUCHON IEATENBHOCTH.

2.CepBuCHas OEATENBHOCTh KaK BHYTPEHHSIS M BHEIIHSAS aKTUBHOCTH 4denoBeka. OCHOBHBIE
BU/IBI JESATENIHOCTH (UIpa, YUEHHUE, TPYA).

3.CTpyKTypa CEpBUCHOM AECATEILHOCTH.

4.XapakTepUCTHKa CEPBUCHON 1€ATENbHOCTH (3HAHUS, HABBIKU, YUEHHUE, IPUBBIYKA, OTBET).

5.CepBucHas AesATENbHOCTh KaK COCTaBHAS 4YaCTh SKOHOMHUKH.

6.CepBHCHas 1€ATEIBHOCTD KakK (hopMa YIOBIETBOPEHHS MOTPEOHOCTEN UeIoBeKa.

7.CepBHUCHas IEATEIBHOCTh B CTPYKTYPE COLMAIBHBIX OTHOILLICHUM.

KoHTpoJibHBIE BOIPOCHI U 3aJaHUs

1.OxapakTepusyiTe CyIIHOCTb TEOPETHUECKOTO MOHUMAaHUS CEPBUCHOM EATEILHOCTH.

2.B 4em cocTosT TpYAHOCTH KiIacCU(pUKAIIUU YCIyT CEPBUCHOMN AeATENHHOCTH?

3.00bsICHHUTE, B YEM COCTOHUT B3aUMOCBSI3b M B3aUMO3aBHUCUMOCTh TPYIOBOU NESATEILHOCTH H
MICUXUKH.

4.B 4eM COCTOUT MpoIriece ASSITeNLHOCTH paboTHUKA Chephl yCIyr?

5.KakoBbI HICTOYHUKH aKTUBHOU JAEATEIILHOCTH YeIOBeKa?

6.KakoBbI ICHXOIOTHYECKHE KOMITOHEHTHI PA0OOTHHKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MecTo COBpEeMEHHOM cephl CepBUCA B CTPYKTYPE HAIMOHATIHLHON YKOHOMHUKH.

8.KakoBbl TMpU3HAKH CEPBHUCHOHN JEATEIBHOCTH Kak cdepbl MPOM3BOJACTBA CEPBUCHBIX
MPOAYKTOB?

9.Ykaxkure oTandue Tpyaa B chepe cepBuca oT TpyAa B MPOMBIILICHHOM IIPOU3BOJICTBE

10. Yto o3HayaeT MOHATUE «UHIYCTPHUS CEpBHCA», KaK YUYHUTHIBAIOTCS MHOTrooOpasHble
WHANBUAYAIbHBIE TOTPEOUTEIHCKUE 3aITPOCHI?

11. Kakue oOmecTBeHHbIE M WHIWBHAYaJIbHBIE TOTPEOHOCTH MOTYT PEaTH30BaATHCA
MOCPEICTBOM CEPBUCHOM JEATEILHOCTH COBPEMEHHOIO TUIa?

12. Kakue (hakTopbl OKa3bIBAIOT BIUSHUE HA TIOKYIATEIbCKOE IMOBEICHNE?

13. B ueM COCTOUT NPUHATHE PELIEHUS O IIOKYIIKE TOBapa, yCiayru?

14. Kak BausieT Ha pa3BUTHE CEPBUCHOM JEATEIHLHOCTH reorpaduueckuii pakrop?

15. Kak B3anMOCBs13aHbI AeMOrpauyecKue MpoLecchl U

CepBUCHAas

JeATEeTbHOCTh B TOM WJIM UHOM CTpaHe?

16. PackpoiiTe CylITHOCTh U CTPYKTYPY COLIMATIbHO-KYJIBTYPHOTO CEpBHCA.

17. Kakum 00pa3oM MOTyT OBITh BKIIOYEHBI B COBPEMEHHBIN CEPBHC PE3YNIbTAThI HAYYHBIX
pa3paboTok

Cemunap?2. Couyuanvuvle npeoOnoCwLLIKU G03HUKHOBEHUA U  PA3GUMUA  CEPEUCHOI
desamenvHOCMU

[1nan 3aHATHSA

1. XapakTepucTuka chepsl yCIyr Kak ObICTPO pacTyIIei 1 NepCIeKTUBHON OTpaciu.

2. Ponb cienpanucTa no cepBucy.

3. Yenyru u Ku3HeesITeIbHOCTD JIF0IeH B TIEpBOOBITHOM COOOIIECTBE.

4. 3apokJieHre U pa3BUTHE YCIYT B oOmiecTBax JIpeBHero mupa.

5. Yciyru B cpeTHEBEKOBOM OOIIECTBE.

6. Pa3zButue yciayr U CepBUCHOU IESATENLHOCTH B MHAYCTPUATIHLHOM U MOCTUHAYCTPUATHHOM
o01ecTBe.
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KontponbHbie BOMPOCHL U 33/1aHUS

1.Pa3paboraiiTe MOENb CIICIIHAINCTA IO CEPBUCY.

2.YKaxuTe IPUIUHBI OTCYTCTBUS YCIYT B JOUCTOPUYECKHX OOIIECTBaX.

3.HazoBute daktopsl, onpeaenuBIIde MOsSBICHWE B 00IIECTBaX APEBHETO MHUpa MpodeccHii,
CBSI3aHHBIX C OOIIECTBEHHBIMU YCITyTaMH.

4.Kakue HOBBIC YCIIYTH TIOSIBUJIMCH B CPEIHEBEKOBOM 00111eCTBE?

5.0xapakTepu3yiTe BaKHEHIIINE IPU3HAKU CEPBUCA UHAYCTPHAIBLHOTO OOIIECTBA.

6.KakoBbl OTIMYUTENbHBIE OCOOCHHOCTH, XapaKTepHbIE [UIsl CEPBUCHOM JESTEIBbHOCTH,
Pa3BUBAIOIINXCS CTPaH?

7.Ykaxxute 0ObEKTUBHBIE YCIOBHS U BayKHEHIIe (aKTOphl, ONPEIesIoNIe pa3BUTHE YCIYT B
poccuiickoM o0IIecTBe.

8.PackpoiiTe BaKHEHIIINE OTIIMUYUTEIBHBIC YePThI C(Pephbl yCIyr COBETCKOTO MEpUOo/a.

9.0numunTe OCHOBHBIE ATallbl PePOPMHUPOBAHUS COBETCKOW CQepbl yCIyr M YKaKUTE
0COOEHHOCTH 3TOT0 MPOIlecca B HACTOSAIIEE BPEMS.

Cemunap 3 Bonpocwt ucmopuu pazeumus cepeuca ¢ Poccuu
[Lnan 3ansTHA

1. Ocobennoctr pa3Butus cepBucHbix yciayr B CCCP
2.CoBpeMeHHbIE 0COOEHHOCTH pa3BUTHs cepBuca B Poccun

3. Otnuyue B paboTe CEpBUCHBIX peaAnpusTuii B PO u 3a pyoexom
4. ®akTopsl, BIUAIOLINE HA COBPEMEHHOE pa3BUTHE cepBuca B PD
5. OGcyxeHue noKIaaa

KoHTponbHbBIE BONIPOCH! U 3a1aHUS

1. KakoBBI OTIMYUTENBHBIE OCOOCHHOCTH, XapaKTEPHbIE Il CEPBUCHON ACATEIBHOCTH

B CCCP

2. OxapakTepu3syiiTe BaKHEH e IPU3HAKU cepBuca B PD

3. Kakue HOBbIE yCIyTY MOSIBUIIMCH B COBpEMEHHOM Poccun

4. IlpoTuBOpeUrs B OTHOIIEHUH K HEKOTOPBIM BHJIaM yCIIyT, HAIpUMEp: KOppuia, HApKOMaHHs
U T.IL

5. PackpoiiTe BaKHEWIIHE OTIUYUTEIIbHBIC YEpPThl COBPEMEHHBIX BUIOB yciuyr. Ilpusectu
IIPUMEPBI.

Cemunap 4 Ilonamue «KOHMAKMHOU 30HbL) KaK cgepvl peanuzayuu cepeucHoll
desamenvHOCMU

[1nan 3aHaTHA

1. TloHsAiTHE W XapaKTePUCTUKA «KOHTAKTHOM 30HB». MeToabl u (HOpMBI OOCITYKHBaHUS
oTpeOUuTEeNeH.

2. Ilpouecc 0O6CTy>KUBAHHSL.

3. KadectBO, 6€301aCHOCTH YCIYT U KYJIbTypa CEPBUCHOMN JEATEIHHOCTH.

4. 3aBUCHUMOCTb CEPBUCHOMN JIE€ATEIBHOCTH OT ICUXOJIOIMYECKUX, ITUUECKUX U ICTETHUECKUX
(hakTOpOB.

5. 'ocynapcTBEHHO-IPABOBOE PETYIMPOBAHUE CEPBUCHOU NEATEIBHOCTH.

6.00cyxeHne ToKiaaa

KontponbHbie BOMIPOCHL U 33/1aHUS

1. Kakue 0COOCHHOCTHM TPHUCYIIH CEPBUCHON IeATEIbHOCTH coBpeMeHHON Poccuu? Yto
OTIMYAET U cOMMKAET POCCUICKUI CEpPBUC C MUPOBOU MPAKTUKOMN cepBrca’?

2. KakoBbl BaykHEHIITHE ATAMBI IPOIecca OOCTyKUBAHHS TOTPEOUTENCH?

3. Uro Takoe «KOHTaKTHas 30Ha» oOCTyxuBaHUSI? B uyeM ee Ha3HAYCHHE M KAKOBBI
(yHKIIMOHAIIbHBIE OCOOCHHOCTH?

4. Yrto Ha3bpIBaeTCs METOJOM U (Gopmoii obcimyxuBanus? Ilepedncnure ux pa3HOBHIHOCTH Ha
IIpUMepe KOHKPETHOTO MPEANPHUATHS.
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5. PackpoiiTe NMOHMMaHHE KadyecTBa CEPBUCHOM IEATEIbHOCTH, 3aKPEIUICHHOE B MUPOBOU
MIPAKTHUKE YCIYT.

6. IlepeunciuTe BUIBI 6€30MIACHOCTH YCIYT.

7. B 4eM COCTOUT MPOIECC YIIPABICHUS Ka4€CTBOM yCJIyr?

8. 13 yero ckiaapIBaeTcs KyabTypa CepBHUCA B KOHKPETHOM 001iecTBe?

9. PackpoiiTe CyIHOCTh 3TUKH OOCTY>KUBAHUS U TIEPEUNUCTUTE €€ OCHOBHBIE KOMITOHEHTHI.

Cemunap 5: Buowl cepsucnoii deamenvnocmu

[Lnan 3ansTHA

1. Posib 11 BUZBI CEPBUCHOM AEATEILHOCT B SKOHOMUYECKOM U OOIIIECTBEHHOM Pa3BUTHUH.

2. Oco0eHHOCTH U XapaKTePUCTHKA MPEANPUHUMATENLCTBA CHEPhl YCIYT.

3. [lonsTHE ¥ IPEANOCHUTKN Pa3BUTHsI CEPBUCHOTO OM3HECA.

4. Pectopannslii 6usHec B Poccun. PazBurue, coBpeMeHHOE COCTOSTHHE.

5. Crpareruss U TakTHUKa MapKETHUHTa CEPBUCHOTO MPEANPUITUS MO PA3BUTHIO CEPBUCHOM
NEeSATEIbHOCTH.

6. D heKTUBHOCTH PabOTHI MPENPHUATHS CEPBHUCA.

7. O6cyxneHue aoKnaaa

KontponbHbie BOMIPOCHL U 33/1aHUS

1. Kakue ¢akTopsl onpeaessoT pa3BUTHE CEPBUCHOTO MPEANPUHUMATEIBCTBA B COBPEMEHHOM
Poccun?

2. B kakux HampaBieHMSX OTEUECTBEHHOIO CepBHCa 4Yalle BCEro pa3BHBAaeTCA
MpeANPUHUMATENbCKAs JEATEIbHOCTD?

3. OxapakTepu3yiTe JIUYHOCTHBIE MPEANOCHUIKM W HHAWBHUyaJbHbIE KauyecTBa YeEJIOBEKa,
CIOCOOCTBYIOIIHE YCIICITHOMY IPEANPUHUMATEIBCTBY B chepe cepBuUca.

4. KakoBbl COIMATBHO-KOPIIOPATHBHBIE XapaKTEPUCTHKH POCCUHCKOTO OM3HEC-CJIOS HAIIeTo
BpEMEHU?

5. Uto Takoe cTpaTerus U TaKTUKAa MAPKETUHIa CEPBUCHOTO MPEANPUITHS?

6. B ueM cocTosT 0COOEHHOCTH CETMEHTHPOBAHUS BHYTPEHHEIO MOTPEOUTENIHCKOTO PHIHKA
Poccun?

7. Kakume CymiecTBYIOT OCHOBHBIE TMOAXOAbl K  ONpPEACNCHHI0O  A(PPEKTUBHOCTH
MPOU3BOJACTBEHHBIX MPEITPUITHI?

8. B uem 3axitouyaercs pacIIMPEHHBIA MOAXOJ K OINpeneieHuio 3(p(peKTHBHOCTH CEpPBUCHOTO
npeanpusiTis?

Cemuuap 6. Bzaumoomnowenus cneyuaiucma no cepeucy u mypusmy € KiIUEHmOM 6
npouecce ocyuiecmeileHun cepeucnoﬁ oeamenbHOCmU

[Lnan 3ansTHA

1. [Toustre o6menus. Ctrian OOIIEeHN.

2. KoMMyHHMKaTUBHBIN ITpoLiECC.

3. BepOanpHbie 1 HEBepOaIbHbIE KOMMYHHKAIIMH MPOIIECCa OOIICHUS.

4. Ilcuxonoruyeckas KyabTypa cepBuca. [lcuxonorus npoiecca o0CTyKHBaHUS.

5. DOruyeckas KynbTypa cepBuca. KymbTypa oOmeHus paboTHHKa cdepbl yciayr ¢
noTpeOuTeneMm.

6. OTHKeT pabOTHUKA KOHTAKTHOM 30HBI.

7. DcTeTndeckas KyJabTypa cepBHUca.

8. OpraHu3alMOHHO-TEXHOJIOTHYECKas KYJIbTypa CEpBHUCA.

9. TpeboBanus kK 00CITYKHBAIOIIEMY TIEPCOHAITY.

10. O6¢cyxaenue qokaaaa

KoHTposbHbIE BONIPOCH! U 3a/1aHUs



16

1. Tect Ha ompeaeneHNE KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapakTtepu3yilTe pa3iudHble CTUIM oOmeHus. Korma W kakue CTHIM MPEINOYTUTEIIEHO
IIPUMEHSITH?

3. U3 gero ckmanpiBaeTcs KyJabTypa cepBHCa B KOHKPETHOM oO1iecTBe?

4. Kakue Tumbl TocTei Bbl 3HaeTe? Kak qomkeH BecTu cest 00CTyKUBaOMUi IepcoHan?

5. Kak n3zbexarb KOHQIMKTOB C TOCTEM?

6. Uto Takoe cyrrectuBHoe oOcimyxuBanue? [IpuBenure npuMepsl.

7. PackpoiiTe CyIHOCTh 00CITY>)KMBaHUS U NIEPEUUCIIUTE €€ OCHOBHBIE KOMIIOHCHTHI.

Cemunap 7 Teopusa opzanuzayuu 00cayyicueanus
[Lnan 3ansTHA

1. Pa3Butne cepBrca B paMKax 3IKOHOMHYECKOW JEATEIBHOCTH (MaJible, OOJbIINE H
CE30HHBIE ITUKIIBI 3KOHOMUYECKOU KYJIbTYpBHI).

2. XapaKTepUCTUKA POCCUNCKON YKOHOMHYECKOM KOHBIOHKTYPBI.

3 Buenpenue naHoBamu B chepy ycIiyr.

4. JKW3HEHHBIN UK YCIYTH U €10 0COOCHHOCTH B MPEATPHUHUMATEIBCKOM S TEIIbHOCTH.

5 Buner 06cmykuBaHus B COIMALHO-KYIBTYPHOM cdepe.

6 OO6cyxaeHue qoKnaaa

KoHTpobHbIE BONIPOCH! U 3a/1aHUs

l. OCHOBHbIE IPUYMHBI ONPEACIISAIONINE PA3BUTHE CEPBUCHOTO MTPEANIPUHUMATEILCTBA

2. KOHBIOHKTYpa PBIHKA CEPBUCHBIX YCIIYT: OT YErO OHA 3aBUCUT

3. Pone mHHOBAIMIA B Pa3BUTUN OOCITY>KUBAHHS

4. Craguu XIUT wnx xapakrepuctuka

5. OcobenHoctu oOciyXuBaHUs. PoJb JUYHOCTHBIX KAauyeCcTB CIEHHUAIUCTa CEPBHCHOM
chepsl

Cemunap8: [Ipeanpusitus, oka3biBawIMe YCJIYT'M HACEJTECHUIO
IInan 3aHsTHS
1. Opranu3aioHHO — MpaBoBble (POPMBI CEPBUCHBIX MPEANPUATUHN, OKA3bIBAIOIINX Pa3IHNYHbIe
YCIIYTH.
. Oco0eHHOCTH yrpaBIeHUS! CEPBUCHBIM MPEANPUITHEM.
. TypbusHec u ero 0COOEHHOCTH.
. UcTopusi BOBHUKHOBEHUSI TOCTUHUYHOTO JIeja.
. CTaHoBJIeHHE TOCTUHUYHOrO Jiena B Poccun.
. [IpennpusTs pecTopaHHO-TOCTUHUYHOTO OH3Heca.
. CoBpeMeHHBI 3Tall pa3BUTHs UHAYCTPUHU TOCTEIIPUUMCTBA.
. Typuctuueckoe 1 3KCKypCHOHHOE O0CITyKHBaHUE.
. O6cyxaenne qokimana

O 0N L B~ W

KontponbHbie BOMPOCHL U 33/1aHUS

1. OxapakTepusyiTe BaKHEHIINE YEPTHI CEPBHUCA HA PA3HBIX ATANaX €ro pa3BUTHSL.

2. VkaxuTte OOBEKTUBHBIC YCIOBUS M BaKHEHIIMe (HAKTOPHI, OMPEICNSIONINE pPa3BUTHE
cepBHCca B POCCUICKOM OOIIECTBE.

3. Kak mpoxoauiio pa3Butue TypusmMa U TOCTHHUYHOTO X03s1icTBa B Poccun?

4. Kakye 3KOHOMUYECKUE KATErOPUU BXOJIST B TEPMUH «TYPU3IM»?

5. Kakue oTpaciy 5KOHOMHUKHU COCTaBISIOT UHPPACTPYKTYPY Typuzma?

6. Uto BaM nM3BeCTHO 00 MHIYCTPUHU pa3BlieueHU?

7. Ha3oBUTE KpUTEPUHU POTHO3UPOBAHUS PA3BUTHUS TYPUCTHUECKON HHPPACTPYKTYPHI.

8. PacckakuTe O KOHLENIIMY Pa3BUTHUS TypU3Ma [0 MECTAM PEIUTHO3HBIX CBATHIHb.

9. aiiTe XapaKTepUCTHUKY COBPEMEHHOM roCTUHUYHOHN 6a3bl Poccun.

10. Pacckakute 0 BaKHOCTH 00€CIIeUeHUs MUTAHUEM MPOKUBAIOIINX B TOCTUHHIIAX TPaKIaH?
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11. OObacHUTE NMOJUTUKY TOCTUHUL], HAPABICHHYI0 Ha MUHIUBUIYaJbHBIE U OTIMYUTEIIbHbIE
OT JPYTUX TOCTHHHUII TPHEMbI oO0cTyxuBaHus. [IpuBeaute npumepsl.

12. JlaifTe paciimpeHHOE TOJIKOBAHHUE TEPMUHA «TOCTHHULIAY.

13. Kakue Turbl COBpEMEHHBIX TOCTUHHUI] BaM U3BECTHBI?

14. Kakue cucteMsl Kiaccu(pUKauy TOCTUHUI] BAM U3BECTHBI?

15. [JaiiTe pacliMpeHHOE TOJKOBAaHUE TEPMUHA «TOCTUHUYHAS CETh.

16. B ueM cocTouT Hepa3pbIBHASI CBS3b TypU3Ma M TOCTUHHUYHOTO Jiena’?

17. HazoBuTE CTpaHbl C BBICOKUM YPOBHEM PA3BUTHUA TYpU3Ma U JaUTE €My XapaKTEPUCTHUKY.

18. KakoBo 3HaueHue Typu3Ma B COBpEMEHHOM MUpe?

19. Ha kakue TypuCTHYECKHUE 30HBI MMOAPA3EIAI0T TeppuTOpHio PD?

20. Yro BBI moApa3yMeBaeTe Mo/ TEXHOJIOTHEH 00CTy)KUBaHUs B Typu3Me?

Cemunap 9: Paznogeuonocmp yciye u ux xapakmepucmuka. Mapkemune yciye
[1nan 3aHaTHA

1. IonsTus u knaccudukanus ycuyr. Kpurepun xkiaccupukaum.

2. Huxn yenyru. [Iponecc mokynku-noTpeOieHus.

3. OcoOeHHOCTH KU3HEHHOT'O IIMKJIA YCIYTH B MPEANPHUHUMATENECKON eI TeIbHOCTH.
4. KauecTBO yCIIyT.

5. IIpou3BOACTBO yCIIyT.

6. YnpasieHue yciayramu.

7. O0cyxieHrue qoKIaaa

KontponbHbie BOMPOCHL U 33/1aHUS

1. B 4em cocTouT TpYyIHOCTh Kiaccu(uKamuu YCIyr W CepBUCHON paestenbHocTH? Kak
MIPEO0JI0JICBAIOTCS 3TU TPYJHOCTH B IMIPAKTUKE PAa3HBIX CTPaH U B MUPOBOM SKOHOMUKE?

2. ComocTaBbTe MEXAy COOOM pa3HbIC TUIIBI KJIACCU(PUKAIMK YCIYT. YKKHUTE MPEUMYIIESCTBA
Y OTpaHUYEHUE PA3HBIX TUTIOB KJIacCU(DUKAIIIH.

3. PackpoiiTe MecTo COBpeMEHHOM cepbl CepBUCa B CTPYKTYpE HAITMOHATHHOM SKOHOMHUKH.

4. Kakum 00pa3oM MOXKHO HCIIOJIb30BaTh B CEPBHUCHOM IPOW3BOJCTBE 3HAHUE O JKU3HCHHOM
LUKJIE yCIIyTu?

5. Ilepeunciute BUIBI O€30MIACHOCTH YCIYT.

6. B ueM cocTouT mporiecc ynpapieHHUsI KaueCTBOM yCIyr?

Cemunap 10. Teopusi 1 NIpakTHKA CepBHUCA C Y4€TOM PerHOHAJIbHO-TEPPUTOPHATILHBIX U
HHANBUIYAJBHBIX 0CO0CHHOCTEN 00CTy;KMBAHUA KJINEHTOB

[1nan 3aHaTHA

1. TepputopuanbHble aCTIEKThI PA3BUTHUS PHIHKA YCIYT.

2. CepBHUC C yd4eTOM HAIIMOHAJIBHBIX, MPUPOAHO-KIMMATHUYECKHUX M JIPYTHX OCOOEHHOCTEH
00CITy>)KUBAHHUSL.

3. PernonanbHasi KOHBIOHKTYpPA PbIHKA YCIIYT.

4. Ipouecc oOCTyXKMBaHUS MHIUBUAYAIBHBIX MMOTpEOUTENEH, €r0 OCHOBHBIE (POPMBI, METOIbI
Y TIpaBuJia OOCITYKHUBaHHUS.

5. IlporpeccuBHbIe POPMBI 0OCTYKHUBAHUS WHAUBUIYATbHBIX IOTPEOUTEICH.

6. OCHOBHBIE THUIIBI CEPBUCHBIX MOCPEAHUKOB, MOCPETHUYECKHUE U JOCYTOBBIE YCIYTH.

7. BHeapeHue HOBBIX (pOPM OOCITY>)KMBAHHS 1 HOBBIX BUIOB CEPBUCHBIX YCITYT.

8. [IpaBoBOE OOecneyeHne CEPBUCHOM IESITEIIBHOCTH.

9. O0cyxeHne 10KIaaa

KontponbHbie BOMPOCHL U 33/1aHUS

1. B yeM 3akimo4aroTcsi TEPPUTOPUAIIBHBIE ACTIEKTHI PA3BUTHS PHIHKA YCIYT?

2. HarmonaneHbIe, TPUPOTHO-KIMMATHISCKUE U IPYTHE OCOOCHHOCTH O0CTYKHBAHUS.
3. KoMIakTHBIN TUI pbIHKA yCIyT. JIMCIEPCHBIN TUIT phIHKA YCIIYT.
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4. PernoHanpHasi KOHbIOHKTYpA PbIHKA YCIIYT.

5. dakropsel, BIMAONIME HA MOTPEOUTENHCKOE IMOBEAEHHE: JaHIA(THO-KIMMATHYECKUE U
9KOJIOTMUECKUE YCIIOBUS KU3HU; STHOHALIMOHAJIBHBIE, PEJIMTUO3HBIE U IPYTHe KYJIbTYpHbIE TPAIULINH;
TEPPUTOPHATIBHOE PA3ACICHUE TPYJa U COLUAIBHO-DKOHOMUYECKHE YCIIOBUS XKU3HU JIFOJIEH.

6. OcHOBHBIE TpeOOBaHMS HAIMOHAIBHBIX CTaHAAPTOB. PernoHanbHbE HOPMAaTHBHBIC
PETrIIaMEHTUPYIOIIHUE JOKYMEHTHI.

7. OcobeHHOCTH 00CTYKUBAaHHUS WHANBUIYAIbHBIX IOTPEOUTENCH, €r0 OCHOBHBIE ()OPMBI.

8. OCHOBHBIE THUIIBI CEPBUCHBIX MOCPETHUKOB,

9. aiiTe XapaKTepUCTUKY TOCPEIHUYECKUM U JOCYTOBBIM YCIIYTaM.

10. B yem 3akmrogaeTcst mpaBOBOE 0OECIICYCHUE CEPBUCHOM IEATEIILHOCTH ?

Cemunap 11: HWuaauBuayajbHoe O00CIY:KMBAHHE KaK CaMOCTOSITEJbHBIA  BHUJ
npo¢ecCHOHATbHOM IeSITeIbHOCTH
[1nan 3aHaTHA

l. [Tpornecc oOGCyKUBaHUSI MHAUBUYAJIbHBIX TOTpeOUTENCH

2. OCHOBHBIE TUITBI CEPBUCHBIX MTOCPEIHUKOB,

3. Buenpenne HOBBIX (hopM 0OCTyKUBaHHS U HOBBIX BUI0B CEPBUCHBIX YCIYT

4. KanoObl 1 IpeTeH3UN WHANBUIYAIbHBIX TIOTPEOUTENCH, 3aIUTa UX TIPaB

KoHTposbHBIE BONPOCH! U 33JaHUS

5. B d4em coctoar o0coOeHHOCTHM Tmpolecca OOCTYXKUBaHUS  MHAWBHUIYaTbHBIX
norpedurenei

6. Kaxkne Tumbl cepBUCHBIX TOCPETHUKOB CYyHIECTBYIOT. [lepeunciinTh u xapakTepu3oBaTh

7. Kakue HOBBIE (pOpMBI 00CTY)KMBAaHUS BB 3HAETE

8. OxapakTepu30BaTh HOBBIE BU/bl CEPBUCHBIX YCIIYT, IOSBUBLINECS B ITOCIEAHEE BPEMS B
HallIel CTpaHe

9. [lepeuncnuth 1 oxXapakTepru30BaTh HanOOJIEe YacThle MPUYNHBI KaJl00 KIIMEHTOB

10. B uyem 3akimovaercs mpaBoBOE oOecrieYeHue NMpaB MHANBUAYATIbHBIX TOTpeOnTENeH

OO0cyxaeHne nokiaaaa

MatepuanbHO-TEXHUYECKOE 0OecTieueHre 3aHATHS:
Kommbiorep ¢ BBIXOAOM B UHTEpPHET.

Y cTpoicTBO BBIBOIa U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToan4veckue peKOMeHIALMU 1O MOAT0TOBKE MUCbMEHHBIX PadoT

TpebGoBaHusl K BBINOJIHEHUIO TUCHBMEHHBIX pa0OT: BBEIEHHE, OCHOBHAS YacTh, CIHCOK
nuteparypel. Pabota odopmisieTcss B COOTBETCTBHM C OOIIMMHU TPEOOBaHMAMU K OQOPMICHHIO
nucbMeHHBIX paboT B PITY: http:/liber.rsuh.ru/?q=node/1648.

Pacripenenenre TeM Npe3eHTAMA MEXKIY CTYJACHTaMHU W KOHCYJIBTHPOBAHHE OOY4aeMBIX IO
BBITIOJTHEHUIO TUCHbMEHHOM pabOoThI OCYILIECTBIISIETCS TAKXKE KakK U o pedepary.

[Ipuctynas Kk MOATOTOBKE pabOTHI B BUJIE JIEKTPOHHOHN MpPE3CHTAIMH HEOOXOIUMO HCXOIUTh
U3 LeJell Mpe3eHTauu M YCIOBUM ee MpOYTeHHUs, Kak MpaBHlIo, Takylo paboTy oOydaemble
MPEACTABISIOT MPENOAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOUTE, YTO MCKIIOYAET BO3MOXKHOCTH
JOTIOJTHUTEIFHBIX KOMMEHTAPHUEB U TOSICHEHUH K MPEICTaBICHHOMY MaTepuany. B nmanHoi yueOHOU
TUCIUIUTAHE B MPE3CHTAIIMU BAXKHO IMMOKa3aTh OCHOBHBIC PECYPCHI IS Pa3BUTHS TypuU3Ma, a TaKXKe
CO3/IaHHBIE Ha ATUX pPecypcax TYPUCTCKHUE LIEHTPbI, KYpPOPThI U KPYIHbIE TYPUCTCKHE MAPIIPYTHI.

[To cormacoBaHuio ¢ TpernojaaBaTeleM, MaTepHalbl MHUCHbMEHHONW pPabOTHI M TPE3CHTAlUU
ctyneHT MoxeT npeactaButb Ha CD/DVD-nucke (USB dami-nucke).

DNEKTPOHHBIE MPE3EHTAIMH BBITIOTHAIOTCS B mporpamme MS PowerPoint B Buzae ciaiimoB B
CJIETYIOIEM TOpSIKE:

. TUTYJIBHBIA JTUCT C 3ar0JIOBKOM TEMBI H aBTOPOM UCTIONTHEHUS TPE3CHTAINY;

. J1aH Tpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);
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. OCHOBHas 4acTh (He Oonee 10 crnaiioB);

. 3aKiIroueHne (BbIBOM);

OO6u1e TpeOoBaHUS K CTUIEBOMY O(DOPMIICHHIO MTPE3CHTAIIH:

. JU3aiH JT0JKEH ObITh MPOCTHIM U JAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBbeKTHBHAs KpacoTa. [Ipu aToM He Hazo

BIIaJaTh B APYTYI0 KPailHOCTh M MUCATh HA OEJBIX JINCTAX YEPHBIMH OYKBaMH - HE Yy BCEX 3TO
MOJIy4aeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOSATh He 0oJiee YeM U3 JBYX-TPEX IIBETOB;

. BCEr/a JOJDKHO OBITH JBa THUIA CIAWAOB: Ui TUTYIBHBIX, TUIAHOB M T.OI. U IS
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KEH ObITh: 24-54 myHKTa (3aroyioBokK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JO KIIOYEBBIX CIOB U (pa3. [lomHbie pa3BepHYyTHIC

MpeJIOKEHUsT Ha cllaiijaXx TaKuX NPe3eHTAalUd HCHOJB3YIOTCS TOJNBKO MpH LUTHpoBaHuu. [lpu
HEOOXOAUMOCTH, B TMOJIe «3aMETKU K Cilaiam» MOXHO IPUBECTH KpPATKUE KOMMEHTApHH WIH
MOSICHEHHUS.

. KaXXJIBIN cliaiig JOJDKEH UMETh 3ar0J0OBOK;

. BCE CJIal bl IOJDKHBI OBITH BBIZICP’KAaHbI B OJTHOM CTHIIC;

. Ha Ka)XJI0M CJIaiifie TOJDKHO OBITh He O0Jiee TPeX WILTIOCTPAIIHIA;

. CITaiIbl JOJHKHBI OBITH MPOHYMEPOBAHBI C YKA3aHUEM OOIIETO KOJUYECTBA CIIANIOB;

. UCTOJIb30BaTh BCTPOCHHBIE 3(PPEKTH aHMMAIMM MOXHO TOJBKO, KOrja 0e3 3Toro He

o0oiftrch. OOBIYHO aHMMAIUSI MCTIONB3YETCs JUJIsl MPUBJICUEHUs BHUMaHUS Ciyliateneil (Hampumep,
MOCJIeIOBATEIbHOE MOSBICHUE 3JIEMEHTOB JHAarPaMMBI).

* CIIMCKHU HA Cjaiiiax He IOJDKHBI BKIIOYATh Oosiee 5-7 snemeHTOB. ECim 3iIeMEHTOB CIMcKa
BCe- Taku OoJble, UX JIydlle PacloJIOKUTh B JIBE KOJOHKH. B Tabnuuax He JOMKHO OBITH Oojee
YeThIPEX CTPOK U YEThIPEX CTOJIOIOB - B IPOTUBHOM cllydyae JaHHbIE B TaOIuIe OynyT OYeHb METKUMHU
U TPYAHO Pa3InYUMBIMHU.

TpeOoBaHus K KOHTPOJIbHOM padore

KonTtponpHas paborta mpencraBiser co0OMl OAMH W3 BHUAOB CAMOCTOSTEIBHOW pPabOTHI
oOyuatomuxcs. [1o cyTu — 3TO U3/I0XKEHHE OTBETOB Ha OMNPEICIICHHbIE TEOPETHUECKHE BOMPOCHI IO
y4eOHOM TUCIUIUINHE, a TAKXKE PEIIeHUe MPAKTHIeCKUX 3a7ad. KOHTpobHbBIE MPOBOISTCS IS TOTO,
9TOOBI Pa3BUTh y OOYYAIOIIHUXCS CIIOCOOHOCTH K aHAIM3y HAy4YHOW M y4eOHOW JUTEpaTyphl, YMEHHUE
000011aTh, CHUCTEMATU3UPOBATh U OIEHUBATH MPAKTUYCCKUI W HAYYHBIH Marepuall, YKPeIisiTh
HABbIKM OBJIQJICHUA TIOHATHUAMM OIpeAeNeHHOW Hayku U T. O. [lpu oleHke KOHTPOJLHOM
MpernoaBaTellb PYKOBOACTBYIOTCS CIEIYIOIIMMH KPUTESPUSIMU:

— paboTta Obla BRIMOJHEHA ABTOPOM CaMOCTOSITEIIBHO;

— oOyuaromuiicss mogoOpasl TOCTaTOYHBIN CHHUCOK JIMTEpaTyphl, KOTOpas HeoOXxoxuma is
OCMBICJIEHHUS TEMbI KOHTPOJIbHOM;

— aBTOp CyMeNl COCTaBUTh JIOTHUECKHM OOOCHOBaHHBIM IUIaH, KOTOPHI COOTBETCTBYET
MOCTaBJIEHHBIM 3a/1a4aM U c(hOPMYIUPOBAHHOM IIE€JIH;

— oO0yuyarouuiics aHamu3upyeT MaTepua,

—  KOHTpoJibHasg paboTa OTBEeYaeT BCeM TPeOOBAaHUSAM YETKOCTH HUBJIOXKEHUS U
apryMEHTUPOBAHHOCTH, 00ObEKTUBHOCTHU M JIOTHYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyyvaronuiics cymen 000CHOBAaTh CBOIO TOUKY 3PCHHS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSAM IO O(hOPMIICHHUIO;

— aBTOp 3alIUTHJI KOHTPOJIbHYIO U YCIEIIHO OTBETWJ Ha BCE BOMPOCHI MpPErojaaBaress.
KonrtponbHast paboTa, BBIIOJIHEHHAs HEOPEKHO, HE IO CBOEMY BapHaHTy, 0e3 COOMIONeHHs MpaBuil,
MpenbsABISEMBIX K €€ O0(opMIIEHUIO, BO3BpaliaeTcs 0e3 MPOBEpPKH C yKa3aHWEM IMPUYMH, KOTOpbIE
JOBOJATCS 10 oOydatomierocs. B 3Tom ciydyae KOHTpoJIbHAast paboTa BBITOIHAETCS TOBTOPHO.

[Ipy BBIABIEHUU 3aJaHUIl, BBINOJHEHHBIX HECAMOCTOSTENIbHO, TPENo/iaBaTelb BIPABE
MPOBECTH 3aIIUTy CTyACHTaMu cBoux pador. Ilo pesymbraraM 3amuThl MPENONaBaTENh BBIHOCHUT
perieHue MO0 0 3a4eTe KOHTPOIBHOM padoThI, JIMOO 00 ee BO3BpaTe ¢ M3MEHEHWEM BapuaHTa. 3alluTa
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KOHTPOJBHON pabOThI MpeanoiiaraeT cBOOOJHOE BJIaJICHUE CTYIEHTOM MaTepUajoM, M3JI0KCHHBIM B
paboTe 1 xopoiiee 3HaHUe Y4eOHO TUTEepaTyphl, UCIIOJIB30BAHHOM MPU HATMCAHUU.

9.3 Nnble MaTepuaIbl

CamocrosiTeIbHass pad0Ta CTYJCHTOB B YacTH ITOATOTOBKHM JOKJIAJA0B B BHJAC JIOMAITHUX
3aJaHA  peajn3yeTcsi Ha COOTBETCTBYIOIIMX 3aHATHSIX B  BHIE JOKIAQJIOB-TIPE3CHTAIUN
IIPOJIOJKUTEIIBHOCTEI0 5-10 MUHYT € MOCICAYIOMKUM OOCYXICHHEM — TUCKYCCHUEH M BBICTaBICHUEM
orieHKH. OOCYXIeHNEe JOKIAA0B U MPE3CHTAIMI MPOXOIUT B JUCKYCCHOHHOU (hopMe.

BHocsTcsT HE0OXOaUMBbIE KOPPEKTHBBI W TMPOBOJUTCS TOJATOTOBKA K BBICTYIUICHUSM Ha
KoH(pepeHnun win Gopyme 1 onmyOoJIUKOBAaHUIO HAYYHBIX CTaTEH.

CTUMyIIOM JUISl MCTIONIB30BAHMS 3JIEMEHTOB HAYYHOTO TMOWCKA MPU HM3YyYEHUH NUCIUTUIMHBI
SIBJISIETCSI OBBIIIIEHHBINA PEUTHHT MPU OLEHKE OTAEIbHBIX BUI0B CPC.
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JucuuminHa (MOIyNb) peanu3yercs Ha (akKyabTeTe BOCTOKOBEACHHS M COIMAaJIbHO-
KOMMYHHMKATHUBHBIX HayK Kadeapoil 0011ecTBEHHBIX CBA3EH, TypiU3Ma U TOCTEPUUMCTBA.

Lenp pucuunianHsl —(pOPMUPOBAHUE Yy CTYACHTOB LEJIOCTHOM CHCTEMbl 3KOHOMHYECKOIO
MBILIUICHUS] ¥ 3HAHUHA B OOJIACTH COBOKYITHOCTH 3JIEMEHTOB 3aKOHOJATENbHO OOS3aTENBbHBIX HOPM,
JIOKQJIbHBIX HOPMATHBHO-MIPABOBBIX AaKTOB, CJOXHUBIIECHCS KOPIOPATUBHOM KYJIBTYPBl, KOTOpBIE
perimaMeHTHPYIOT QYHKIIMOHHUPOBAHNE KOPIOPATUBHOTO 00pa30BaHUs B LENAX YIOBJIECTBOPEHHS BCEX
3aMHTEPECOBAHHBIX B €r0 JEATEILHOCTU CTOPOH.

3ajaun JUCHUTLIIUHBI:

- aHaJIU3 TEOPUU M TMPAKTUKUM BHYTPUKOPIIOPATUBHOTO YIPABIECHUS B WHIYCTPUU
Typu3Ma U FOCTEIPUUMCTBA;

- pPaccMOTpEHHE CYIIHOCTH, COAEpKaHUS U OCOOEHHOCTEW pealu3aluil HHTEPECOB
CTEUKXOJIIEPOB B ICATEILHOCTU KOPIIOPATUBHOTO 00pa30BaHUs TYPUCTCKOW OTpAcH;

- U3y4YeHHE CleUu(UKH TPUMEHEHUS TEXHOJOTUH U UHCTPYMEHTOB YIPaBICHUS
OpraHamMu KOpIopanuy TypUCTUYeCKOro Ou3Heca;

- paccMOTpeHHe 0COOEHHOCTEH OpraHU3alMOHHBIX (OPM pean3aluu TOCyIapCTBEHHBIX
MHTEPECOB B JICATEIILHOCTH KOPIOPATUBHOTO 00pa30BaHUs TYPUCTHUECKOTO U TOCTUHUYHOTO OM3HECa;

- U3Y4YEHHE CHeIU(PUKA U TEXHOJOTHH (POPMHUPOBAHMS KOPHOPATHUBHOW KYJIbTYphI
OpraHu3alMi TYpUCTUYECKOTO OHU3HECa;

BBISIBJICHHE ONTUMAIBHBIX (OPM B3aMMOJCHCTBHS KOPIIOPATUBHOTO U ONEPAIMOHHBIX LIEHTPOB
TYPUCTCKOHM KOpPIIOpaLMy B 3aBUCUMOCTH OT 3a/1a4 3Tara €€ )KU3HEHHOT' O KA

Jucuunimza (Modyns) HampasieHa Ha (JOPMUPOBAHUE CIIEAYIOIIMX KOMITETCHIIUN:

[1IK-2.1 - IIpuMeHsieT MEeTOIbl MAPKETUHTA CYIIECTBYIOIIUX MPEITOKEHUI

[IK-3.2 - JlomkeH yMeTh HPEIOCTaBIATh TYPUCTY HEOOXOJUMYIO, JOCTOBEPHYIO U TOJHYIO
WH(OpPMAIIHIO O TYPUCTCKOM MPOAYKTE, 00CCIIEYHBAIOINITYIO0 BO3MOYKHOCTh €TI0 MPaBUIILHOTO BEIOOpA

B pesynbpTaTe 0CBOCHMS TUCIUIUIMHBI (MOJTYJIS) 00YUYaIOMIUNACS TOJDKEH:

3HaTh: METO/Ibl OpraHU3aLUHU (PYHKIIMOHUPOBAHHSI OPraHOB YIPABICHHUS KOPIIOPAIHEH.

YMeTh: UCNOB30BaTh U MPUMEHATh aJIMUHICTPATUBHBIC, OPTaHU3AIMOHHO-OKOHOMHYECKHE U
COLIMAJIbHO-TICUXOJIOTUIECKUE METO/IbI YIIPABJICHUS BHYTPU KOPIIOPATUBHOTO 0Opa30BaHUSI.

Brnanmeth: MeTOomamMM M WHCTPYMEHTaMHU MPHHATHS PEIICHWA B TYPUCTCKOH WHAYCTPUH U
00OCHOBaHHUSI YNPABICHYECKUX pEIICHUH B mpouecce (YHKIMOHUPOBAHHUS OPraHOB YIPaBIICHUS
KOPITOPAITUH.

[To auctumuimHe (MOYITI0) IPEAYCMOTPEHA TIPOMEKYTOUHAS aTTeCTaIus B popme.

OO6m1ast Tpy1I0€MKOCTh OCBOCHHUS TUCIUILIMHBI (MOJTYJIS) COCTABJISET 3 3a4E€THBIC MHUIIBI.



